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COMMUNITY GUIDE BOOKLET

INTRODUCTION: CALLING OUT RACISM TOGETHER

Welcome to the Call It Out Community Guide Booklet (‘Booklet’). This Booklet
was created to make the findings of the Call It Out Annual Report 2024-2025
(the ‘Report’) accessible to everyone. Call It Out was created to empower First
Nations peoples, allies, and the wider community to call out racism towards
Aboriginal and Torres Strait Islander people.

This Booklet provides information about recognising, understanding, and
reporting racism. It draws on real stories and outcomes from the 2024-2025
Call It Out Register. Whether you are directly affected or supporting your
community, this guide is designed to help you navigate and act against
racism by calling it out.

THE AIM OF THIS BOOKLET

The goal of this guide is to move beyond just numbers. We aim to:

e Break down the 2024-2025 Report into clear findings.
e Educate on the different forms of racism and its impacts on communities.

e Discuss solutions to racism suggested by people who shared their stories

this year.



HEARING FROM THE FUTURE GENERATION

A vital part of this Booklet is the inclusion of Amelia Whyman's guest
introduction to the Report. Amelia is a proud Malyangapa and Wankumarra
woman and Youth Ambassador, who has shared her personal story for the
Report this year. As this year's data revealed a 10% increase in reports
involving children and young people, her voice is a crucial reminder of why
we must act now and eradicate racism for the next generation.

ACCESS THE FULL REPORT

The important sections from the full Report are included in this Booklet. We
encourage everyone to access the full Report titled ‘Everywhere | go no
matter where, if it's around non-Indigenous people | feel a hate vibe. It feels
like I'm being watched’: The Call It Out Racism Register 2024-2025. All our
reports, Webinar recordings and other resources can be found on our
website at: callitout.com.au/resources.

WHAT IS THE CALL IT OUT REGISTER?

The Call It Out Register is a safe, secure online space for reporting and
documenting incidents of racism towards Aboriginal and Torres Strait
Islander people. This First Nations-led platform collects stories and data to
inform advocacy, community support, and policy, and ensures that voices
that might otherwise go unheard or remain silent are amplified. Anyone can
report - whether you've experienced racism directly, witnessed it, or are
supporting a friend or relative. This helps to build a stronger evidence base to
drive change.


https://callitout.com.au/resources/

The Call It Out Register is a first of its kind to have a dedicated platform for
truth-telling that captures the reality of racism against Aboriginal and Torres
Strait Islander people in Australia. While other platforms may collect data for
a one-off study or focus only on a specific area of racism, Call It Out is an
ongoing living archive.

WHY CALL IT OUT IS UNIQUE

The Call It Out Register is built on a foundation of continuous truth-telling.

In current systems, reporting is often seen as a straight line: when an incident
happens it is recorded, filed and closed. We know that racism is non-linear, it
is intergenerational for First Nation communities. Call It Out doesn't just share
stories as a once-a-year snapshot, it is a breathing record that grows every
time a story is shared. By documenting these experiences, we are not just
looking at numbers, we see the whole picture holistically of how racism
impacts First Nations people now and into the future.

Call It Out was created by the Jumbunna Institute of Education and Research
at the University of Technology Sydney, in partnership with the National
Justice Project to:

e Provide a safe and confidential place where you can speak the truth
without the barriers of ‘official’ legal complaint systems

e Be open to everyone, inviting anyone to report racism - as victims or as
witnesses

e Develop comprehensive reports on racism and discrimination

experienced by First Nations peoples



e Support First Nations organisations and leaders to identify problem areas
and to respond to racism and discrimination

o Explore measures to counter racism and discrimination against First
Nations peoples

e Educate the community about racism and discrimination against First
Nations peoples

 Increase investment in First Nations-led anti-racism activities and
initiatives

e Better understand the characteristics of racism and individuals and
systems that perpetrate it to help reduce its occurrence

e Advocate for law reform and social change.

By using the Call It Out Register, First Nations people and their allies help to
tell the true story of racism in this place. Collecting, analysing and reporting
on racism targeting First Nations people enables us and community leaders
to continue the fight against racism and protect future generations.

A VOICE FOR THE NEXT GENERATION: AMELIA’'S STORY

The 2024-25 Call It Out Annual Report provides vital evidence as numbers
and percentages, however behind every data point there is a person. This
year we were honored to have Amelia Whyman, a proud Malyangapa and
Wankumarra woman, speaking about issues of racism and key themes
arising in this year’s Report. A young leader in her own right who shared her
lived experiences of racism, Amelia’s story reflects many young peoples’
experiences of ‘being watched’, feeling ‘unwanted’ or being ‘shut down’ in
spaces where they should feel safe, have a sense of belonging, and be heard.



In Amelia’s own words:

“I'm one of those people who will call racism out as it happens - if | can.
Sometimes | call it out, and sometimes | don't because | get really scared.
Even online. It's not always worth taking someone on who is a racist, you
can't really change their thoughts. It can bring back all that trauma from
generations - because stories get passed down, especially the racist
incidents. You can experience pain that is passed down from your
ancestors.”

‘I do want to make a change. In a workspace or school area or in any
social interactions, | want for people to look at another person and think
they are just another person, | don't need to say anything about their
cultural background. And that people don't offend each other, where they
see each other as equals.”

Amelia’s story is not just one story when it comes to First Nations children and
young people who experience racism: it reflects what was shared in 26% of
reports made to Call It Out Register this year. When First Nations young
people feel unwanted in their own country, as shown in this year’'s Report, it
signifies the need for urgent action for change.

We have only shared a small part of Amelia’s story here. To truly understand
her story and learn from her experiences, we encourage you to read her
powerful reflections in the full Report and watch her speak in the Webinar
recording - both the Report and Webinar recording are available here:
callitout.com.au/resources.

Amelia’s full story provides the heartbeat for this year’s findings and explains
why we cannot afford to stay silent any longer.
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UNDERSTANDING THE MAIN TYPES OF RACISM

The Call It Out Report for 2024-2025 highlights that racism can take many
forms and impact people in different ways. To help readers understand the

findings, here’s a brief explanation of the main types of racism identified

through the Register:

Type of racism

Description

Being shunned or excluded

Deliberately leaving someone out or isolating
them in social, educational, or workplace settings
because of their cultural identity, for example
being refused service and not welcomed into
mainstream social settings

Bullying, threats or
intimidation

Persistent mistreatment, harassment, or menacing
behavior targeting someone because of their
cultural background

Damage to property

Racially motivated vandalism or destruction of
items or spaces

Negative or ignorant
attitudes or stereotyping

Assumptions, generalisations, or beliefs about
individuals based on their cultural background,
leading to unfair treatment or exclusion

Not recognising cultural
rights/protocols

Ignoring or disrespecting traditions, customs, or
protocols important to First Nations peoples, for
example Sorry Business, Welcome to Country,
Acknowledgement of Country, Kinship etc.

Online abuse

Racist behaviors or attacks occurring on social
media, forums, or other digital platforms

Physical Harm

Acts of violence or physical aggression motivated
by racism




Systemic and Institutional
racism

Where systems, organisations or institutional
policies/procedures systematically treat First
Nations people unfairly

Unfair laws, policies, or
practices

Rules or procedures that disadvantage certain
groups or create unequal opportunities based on
race or culture

Verbal abuse or hate speech

Racist comments, insults, or threats directed at a
person or group because of their heritage or
identity

‘ REMEMBER: ANYTHING CAN BE REPORTED

Even though the above categories are used to help to understand the types
of racism experienced, everything to do with how racism is experienced or

felt can be reported to Call It Out.

No official definition is needed and you do not need to be an expert or

know the legal name for what happened. If it is racism to you it

belongs on the Call It Out Register. No incident is too small - whether

it is a vibe, comment or major incident every report is important and

adds to our collective truth-telling.

This is the fourth year that we are sharing stories from the Call It Out Register.
We began in 2022 and every year, we collect and share real experiences to
help us see what's changing, what's staying the same and to encourage
positive action. We will keep doing this each year so we can understand what

is happening over time and work together for change.
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WHO REPORTED THE RACISM?

Between 21 March 2024 to 20 March 2025, there were 442 reports of racism
reported to the Register. It's important to know that this number counts
reports, not separate incidents. One report can include ongoing or multiple
events, or incidents that happen over time, not just a single moment.

e When someone reports their own story, it's called a ‘Self-report’
« If someone shares a story for a First Nations friend or family member, it's a
‘Friend or relative report’

e When a witness tells what they saw, it's a ‘Witness report’

For self-reports, people may also share their gender: ‘female’, ‘male’, or ‘'non-
binary’. For witness and friend/relative stories, only the victim’s gender is
tracked so these quotes don’t identify the author’s gender.

In 2024-25:

o Almost half (45%) of those who filled out the Register identified as
Aboriginal and/or Torres Strait Islander. Just over half (51%) were non-
Indigenous

e More than half of all reports (56%) came from witnesses, 35% from First
Nations people directly impacted (self-reports), and 9% from friends or

relatives

People were also asked about the geographical location where incidents
happened. Reports came from every state and territory, with New South
Wales, Queensland, Victoria and Western Australia being the most common.
Incidents were also reported as happening nationally or online.



GEOGRAPHIC LOCATION OF REPORTED INCIDENTS

SYSTEMIC RACISM

o 1IN 2

reported incidents involved
systemic or institutional
racism (54%)
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WHAT TYPES OF RACISM DID PEOPLE REPORT?

o Negative or ignorant attitudes or stereotyping was the most common
(30%) and identified as mostly ongoing (25%)

e Aggressive racism: verbal abuse/hate speech,
bullying/threats/intimidation, physical harm, property damage (33%) (and
35% of ongoing incidents)

e Racism is multi-layered (57% selected multiple types of responses)

e Shunning and exclusion comprised 7%

e Physical harm comprised 3% and property damage, graffiti vandalism 1%

WHO WERE THE PERPETRATORS OF RACISM?

e The most common perpetrators of racism were strangers (26%) and
employees/workers (25%).

« Institutions and organisations were identified in 20% of cases.

« First Nations people and friends/relatives were more likely than witnesses
to report employees/workers or someone they knew as perpetrators.

o Males made up 36% of perpetrators, females 31%, and in some cases
gender was not applicable or unknown.

o Most perpetrators were adults aged 40 or over (54%)

WHO WERE THE TARGETS OF RACISM?

e More than a third of people targeted were female (36%), slightly over a
quarter were male (26%)

e Almost half of those targeted were aged 40 or over. However, more than a
quarter of incidents (26%) targeted children and young people (0-19)

e Young people faced more bullying and physical harm. They mostly
experienced racism at school or online

e People aged 30-49 faced more racism at work
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TYPES OF RACISM

reports involved negative attitudes or
stereotyping (30%)

1IN3

types of racism reported were aggressive in
nature (33%)

26% \ | ‘ 25% \ l 20% \ THE PERPETRATOR

A stranger An employee/ An institution/
worker organisation

L)

GENDER OF THE VICTIM

1IN3

people targeted were female (36%)
o

1IN4

people targeted were male (26%)

/ 26% \ 33%\ - 42%‘ AGE OF THE VICTIM
40+

0-19 20-39



STORIES OF RACISM: SPACES AND PLACES

A SUMMARY

To help us make sense of these statistics, we turn to the real-life accounts
shared in this year's living archive of Call It Out.

These stories demonstrate that racism is ongoing, with continuous impacts -
not just a one-off incident. You will also see that some of these incidents have
a number of layers of racism and that racism exists everywhere - from
shopping for groceries, riding a bus, attending school, to seeking help at a
hospital, as examples.

People described feeling watched, followed, shunned, excluded, or treated
differently at shops, or faced bullying and exclusion in classrooms. They
experienced unfair treatment or physical assault in police stations or were
ignored or received substandard care in health care settings. Racism was
also reported at universities, online spaces and through discriminatory laws
and practices.

Stereotyping and racist attitudes are hugely common issues in online
settings, including social media. Digital spaces are becoming more prevalent
for racism such as hate speech, while abuse and exclusion online are
increasingly common, especially for young people.

These incidents show that racism can reach people anywhere, even in virtual
environments. These everyday encounters leave lasting feelings of
humiliation, isolation, distress, physical harm and exhaustion from the ‘weight
of racism’, which is present even in the most routine everyday activities.
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REAL LIFE STORIES FROM THE REGISTER

RACISM IN OUR SCHOOLS

“[A] student went around telling other students in my year group
saying | was ‘only 3 percent’ and that | was ‘faking it to receive
benefits’ and that | was a ‘fake Aboriginal'.”

- Self-report, Aboriginal and Torres Strait Islander man

"My daughter was called ‘coon’ by one of her peers. They were taking
the piss out of each other, he called her ‘ugly’, so she called him

'Pugsley’ and he responded with ‘well you're a coon'.
- Friend/Relative report, Aboriginal person

“I was attending music class where the teacher referred to the blues

music and its basis in slavery as ‘nigger music'.

- Self-report, Aboriginal non-binary person

“My friends were walking around school & other students called them
‘ab*s" whilst pointing at them.”

- Friend/Relative report, non-Indigenous



RACISM ON THE SCREEN (SOCIAL MEDIA AND ONLINE)

“A person posted on the [named town] noticeboard a video of
some youth breaking into a sushi shop. Two people commented
and talked about how they could sniper them and shoot them.”

- Witness report, Aboriginal person

SA— | “A woman interviewed an Aboriginal man
W e cuoct renson e vored o © | on the street about his views on Australia.
He answered it was messed up because

e R o Aboriginal people are not recognised.

because us taxpayers are footing the bill 223

The comments section was filled with

View 14 mone replies

stereotypes about Aboriginal people not
| ——" - working, getting free housing and never

they choose not to. Never have a
mortgage if they choose not to. Wish | had

those choices payl ng tax.”

Reply

- Witness report, non-Indigenous

Threats of physical harm were also reported - arising both online and in-
person. An Aboriginal witness reported as ‘threats of genocide’ an online
post (shown right).

all abos should get land rights & foot
long 6 foot deep x 31/2 foot wide

e even willing to give them quicklime
T to go with their land package .

Can't wait till the day we bring back permits to shoot

these animals again 04-29 Reply Y, cp

Another non-Indigenous witness reported
multiple posts by an individual on Facebook.
One post (shown left) called for the return of
past policy ‘permitting’ the shooting of
Aboriginal people.
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RACISM IN OUR HEALTH CARE SYSTEMS

“My dad had been admitted to a [named hospital, NSW] Emergency
Department. It was getting late in the evening and he'd been there all
day. He was walking down the ward to the bathroom and his gait was
wide and unsteady. The nurse who was looking after him and the
night shift nurse were handing over and one joked to the other that
he was ‘pissed’ so no wonder he fell over. They both laughed. He had
a mini stroke. Both my mum and | heard this comment, thankfully dad
is a bit deaf.”

- Friend/Relative report, Aboriginal person

“There are too many incidences and experiences of racism to list.
Health organisation health equity strategy/framework does not align
with what is required to address or eliminate racial discrimination and
institutional racism. The proposed strategies are influenced by
Western ideologies, systems and structures. Health organisations lack
understanding and respect on community engagement and
consultation.”

- Self-report, Aboriginal person
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RACISM IN POLICING AND CRIMINAL LEGAL SETTINGS

‘I am 66 years of age, as is my cousin. We were attacked in public
hotel by an intoxicated person (non-Indigenous stranger); security
asked us to leave. We asked them to call the police; we asked the
police to check the cameras of the incident. There has been no follow
up of the incident despite us asking for the camera to be checked and
that we wanted to press charges. The police were very dismissive,
and we felt we were stereotyped as being the ‘Aboriginal problem’.
Rang to request incident event number the next day, text to me 2 days
after. | again asked if the cameras had been checked, no response or
contact has been made to me. | had bruising on both arms and my leg
where the intoxicated person man handled me and pushed me.”

- Self-report, Aboriginal man

“A white man was racially taunting a [European] man and made a
derogatory remark about Black people knowing | would hear it. |
stepped in and said ‘There's no need for racist remarks’ to which the
white man suddenly and unexpectedly hit me in the mouth loosening
my four front teeth. The security officer called the police. When the
police arrived the white man and | were both fined for violence in a
licensed premises and public nuisance. | informed the police that |
had been the victim and to check the CCTV footage as | had not
touched the man at all. The police refused to check the footage or
investigate further. | am now taking the matter to court. The police
automatically assumed | must have instigated the incident or
retaliated.”

- Self-report, Aboriginal man
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RACISM IN PUBLIC PLACES ...

“| was approached by a [tram] ticket inspector, before | could take
my headphones out of my ear she started saying ‘if you don't have a
ticket, you'll have to get off at the next stop’. | didn't even get time to
pull my ticket out when she started saying ‘we all know you don't
have a ticket'. | asked her if she could step back from me because
she was intimidating me.”

- Self-report, Aboriginal woman

"A 3-year old Aboriginal girl was wearing a Disney Princess Elsa
dress when another lady with two daughters had told her that she
was ‘Black’ and ‘Black is ugly’, hence she couldn't be Elsa.”

- Witness report, non-Indigenous

“This morning at [the] shopping centre there was a security guard
abusing a 9 year old child. The main female abuser who was
assaulting the child, did not have her badge number displayed and
refused to show identification. They did not like [that] | was filming.
Every living man/woman has the duty to help their fellow humans
and has a right to film a crime happening.”

- Self-report, Aboriginal woman
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... RACISM IN PUBLIC PLACES

‘I witnessed an instance of interpersonal and institutional racism the
other day at [a shop]. A young Indigenous boy, 14 maybe, was exiting
the store when he was asked to stop and present his receipt. |
witnessed him state, 'They didn’t have the charger | need’ ... he hadn't
purchased anything. The white male staff member immediately
accused him of stealing. | interfered because this young boy was
telling the truth, had showed his pockets, showed his bag everything.
The staff member said that he had to stay until the police arrived
because a security member had seen him stealing. | asked, 'What
security?’” and he said he got a message on his phone. At this point it
was evident he was making this up to stall the young boy into waiting
for the cops. A security guard from the shopping centre came and
stood in to stop him from leaving and | reminded them it was illegal to
detain a child like this. Eventually the police came. They gave him a
warning. Yet there was absolutely NO evidence of him stealing
anything. This is racial profiling. It is racist and it is harmful for
everyone especially young children.”

- Witness report, non-Indigenous

RACISM IN PRIVATE SPACES

“We had just finished watching State of Origin and a white male was
coming home across the street - this time he gave us the finger, the
second time he came onto my property and threw an egg at the
window, the third time he came around and moved the mirrors on the
car. Believe this was racially motivated as an act of racial hate against
Aboriginals.”

- Self-report, Aboriginal man



RACISM IN LAW AND POLICY

First Nations-led decision-making in policy and law was raised in reports to
Call It Out.

“Government institutions know what the F they need to do! They
even say they are going to do it or already are. But they are appalling
in their omission-to pass control and decision making back to First
Nations people - in justice, health education and really - everywhere.
Why is this so hard!l?”

- Witness report, non-Indigenous

One report spoke of the Territory Coordinator Bill in the NT as giving a
government appointed ‘Territory Coordinator’ substantive powers,
permitting the NT Government to effectively exclude Aboriginal decision-
making from development decisions impacting their traditional lands. The
Bill passed into law in 2025, ‘despite strong opposition from leading
Indigenous groups and legal experts’ (Witness report, non-Indigenous).

Some reports focused on RAPs (Reconciliation Actions Plans) being
developed without any real substance and in some cases, only for
commercial or financial benefit; for instance, in a corporate mining context.

“The discriminatory practices within [named company] extend
beyond individual interactions to systemic issues such as the misuse
of the Reconciliation Action Plan (RAP). It is deeply concerning to
learn that the company may have entered into RAP agreements solely
for the purpose of securing business, rather than genuinely
committing to reconciliation and addressing issues of Indigenous
inequality.”

- Self-report, Aboriginal man
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RACISM AT UNIVERSITIES AND HIGHER EDUCATION

“Teacher of mental health refuses to do Acknowledgement of
Country and tried to minimise the experiences of people and families
that are a part of the Stolen Generation.”

- Witness report, Aboriginal person

“Interpersonal racism came from university student against me ..
verbally in class with an audience, privately via emails, and via the
media ... Institutional racism came from university 'support' services,
university executive and university legal team in the way they handled
my reporting of the student's behaviour in class and via work email.”

- Self-report, Aboriginal woman

By sharing these stories, we hope everyone can better understand what's
happening, see themselves represented, and feel empowered to call out
racism and support each other. The Call It Out Register is a place to not just
look back at pain but look forward to a time when these stories no longer
need to be told.

We honour every person who spoke their truth - from the hospital waiting
room, to sitting on a train to be mistreated at a police station to the child in a
classroom, to the university halls - ensuring that the racism you experienced
or witnessed becomes the ‘hard evidence’ to prove the harm is real, that we
need to do better in preventing and addressing it, making it impossible to
look away and ‘do nothing'.
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UNDERSTANDING RESPONSES TO RACISM

The Call It Out report for 2024-2025 highlights a range of responses from
individuals who have experienced or witnessed racism, which we summarise
below.

EMOTIONAL RESPONSES TO RACISM

People who experienced or witnessed racism reported a wide range of
emotional responses, the most common of which are as follows:

Emotion % of Respondents
Angry 22%
Disappointed 14%
Frustrated 12%
Motivated to bring about change 11%
Solidarity with those experiencing racism 9%
Sad 6%

Many people also reported feeling isolated or shocked by the ongoing nature
of racism in their communities.




IMPACTS OF RACISM

RESPONDING TO RACISM

1IN 2

identified feelings of anger, disappointment
and/or frustration in response to reported
incidents of racism (49%)

1INS5

identified feeling motivated to bring about
change and/or solidarity with others
experiencing racism (20%)

1IN3

spoke up in the moment and/or later
reported the incident (33%)

1INS

talked to family or friends about the
incident (21%)

1IN4

identified disengaging, avoiding the person
or place and/or doing or saying nothing in
response to the racism (23%)
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ACTION-BASED RESPONSES TO RACISM

Community members took a variety of actions in response to racism. The
most common actions are summarised below:

Action % of Respondents
Talked to family or friends 21%
Other type of complaint or report (e.g. reported 159
directly to service/organisation) °
Defended the person or myself 13%
Disengaged from the situation (e.g. walked away) 11%
Other forms of action (e.g. reported to media) 8%
Avoided the place or person (e.g. left my job/studies) 7%

Some people chose to call out racism in the moment, calling for respect or for
the behavior to stop. Others reported incidents to authorities, institutions, or
through the Call It Out Register, turning their experiences into evidence for
change.

"Ongoing racism towards myself or my people is unacceptable and is
not tolerated by me”.
- Self-report, Aboriginal woman
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“[We] loudly spoke up between ourselves within ear shot that it was
hurtful and a clear act of racism.”

- Friend/relative report, Aboriginal person

Reports highlighted the ongoing need for education, better support services,
and policy/legislative reforms to address systemic racism.

SOLUTIONS EMERGING FROM COMMUNITY VOICES

The solutions outlined in this year’s Call It Out Report connect with the voices
and lived experiences of those who contributed stories to the register. Each
approach reflects the collective insight of individuals who have taken a stand
against racism, and they are designed to foster safer, more inclusive spaces
while driving ongoing progress. More common recommendations for
combating racism (33% of responses) emphasised the importance of First
Nations Sovereignty, amplifying First Nations voices, and prioritising First
Nations-led responses and solutions.

“I've been in this situation many times and when | have called it out, |
was shone upon and people stayed clear of me for worry of their
mouths saying the wrong things about my people. It's powerless
without the right platforms that hold racists accountable for their
actions, not shielded to do it again with improved measures to avoid
getting caught”.

- Self-report, Aboriginal person
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BARRIERS TO CALLING OUT RACISM

™

)

SOLUTIONS TO RACISM

2IN5

reports identified barriers that pointto a
fundamental distrust in the system (38%)

1INS5

identified fear of job loss, other negative
impacts and/or backlash as barriers to calling
out racism (19%)

1IN3

identified First Nations-led strategies as
crucial to combatting racism (33%)

1IN4

identified stronger legal protections against
racism through law and policy reform and
education (24%)

2IN5

identified public education and awareness
strategies as vital tools for changing racist
attitudes (39%)



KEY RESPONSES FOR CHANGE

Promote community education and awareness: Ongoing education
programs should be implemented in schools, workplaces, and public
forums to increase understanding of the impact of racism and to promote
respect and inclusion. There is a need to deepen everyone's

understanding of First Nations culture and history.

Support those affected: Improved emotional, social, and legal support
services should be readily available for individuals and families impacted
by racism. Additionally, there must be more accessible and safer

complaint processes for reporting racism.

Advocate for systemic change: Collaboration with First Nations
communities, local authorities, institutions, and organisations is essential
to reviewing and reforming policies and practices that perpetuate

systemic racism.

Foster community leadership: Community members, especially those
with lived experience, should be empowered to lead anti-racism
initiatives and participate in decision-making processes.

Promote accountability: Organisations and leaders should publicly
report on the actions they have taken to address racism and commit to

eradicating racism within their institutions.

Legislation: Stronger legal protections against racism and more
significant penalties for racist actions are necessary to ensure

accountability and justice.
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ACT NOW - YOUR VOICE MATTERS

Call It Out exists by the courage of people like Amelia and others who shared
their stories this year. By reporting racism, you are contributing to a national
movement for justice and systemic change.

D HOW TO CALL IT OUT (STEP-BY-STEP)

It only takes a few minutes to make a report:

1 Go to the Website: visit callitout.com.au

on your phone, tablet, or computer.

2 Download: the mobile app, use the web form, or the

print/digital forms available here: callitout.com.au/resources.
# Download on the GETIT ON
S App Store r\ Google Play

3 Choose how you report: if racism happened to you or if you

witnessed it happening to someone else.

4 Tell your story: share what happened, where it happened, and
how it made you feel. You can share as much or as little as you

like. You can remain completely anonymous.

5 Submit to the archive: your story will be securely held by
Jumbunna Indigenous Education Research and used to

advocate for the solutions we’ve discussed in this Booklet.
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https://callitout.com.au/
https://callitout.com.au/resources/
https://play.google.com/store/apps/details?id=au.com.bock.callitout
https://apps.apple.com/au/app/call-it-out/id6476596882
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CARING FOR YOURSELF AND OUR MOB .

Reading about and reporting racism can be distressing. If you are feeling the

weight of the ‘hate vibe’ or the stress of your experiences, please reach out to

these First Nations-led and specialist services:

13YARN

24/7 crisis support line for First Nations people - run by mob, for mob
P:139276

W: 13yarn.org.au

BROTHER TO BROTHER
24/7 phone support for Aboriginal men - run by mob, for mob
P: 1800 435 799

W: dardimunwurro.com.au/brother-to-brother-crisis-line

KIDS HELPLINE
If you are a young person needing someone to talk to
P: 1800 55 1800

W: kidshelpline.com.au

Your local legal and community support services

For more services visit: callitout.com.au/support


https://www.13yarn.org.au/
https://www.kidshelpline.com.au/
https://callitout.com.au/support/
https://dardimunwurro.com.au/brother-to-brother-crisis-line/
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A FINAL MESSAGE OF STRENGTH

By calling out racism, we are protecting our children, honouring our
ancestors, and ensuring that First Nations people will always belong
everywhere, in every space, and in every story. Call It Out is dedicated to
making sure that every voice and every story is heard. The individual stories
shared each year not only highlight the prevalence of racism across all
spaces in society, but they also address the importance of unity,
accountability, and education.

The conclusion of our Report this year is clear: while the evidence of racism is
overwhelming, the pathway to its elimination lies in the collective
commitment of society to support those who speak out. It is through
translating their experiences into systemic change and enforcing processes
for accountability that we can make a real difference.

Amelia Whyman powerfully defined the path forward at the beginning of this
Booklet. She describes the ideal environment as one where people see each
other simply as equals, where there is no need to comment on someone's
cultural background and people do not offend one another. Achieving this
vision requires an unwavering commitment from every individual to
challenge and call out racism wherever it occurs.

Share and encourage others to use this Booklet and continue to report

racism to the Call It Out Register to amplify your voices, as your stories are
important for justice and accountability when it comes to combating racism.

) oo Jumbunna NATIONAL
/: - ¥, Institute for Indigenous JUSTICE ))
~\ s wv Education and Research PROJECT

02



	ACKNOWLEDGEMENTS
	PUBLICATION DETAILS
	WHAT'S IN THIS BOOKLET

	Support First Nations organisations and leaders to identify problem areas and to respond to racism and discrimination
	Explore measures to counter racism and discrimination against First Nations peoples
	Educate the community about racism and discrimination against First Nations peoples
	Increase investment in First Nations-led anti-racism activities and initiatives
	Better understand the characteristics of racism and individuals and systems that perpetrate it to help reduce its occurrence
	Advocate for law reform and social change.
	By using the Call It Out Register, First Nations people and their allies help to tell the true story of racism in this place. Collecting, analysing and reporting on racism targeting First Nations people enables us and community leaders to continue the fight against racism and protect future generations.
	A VOICE FOR THE NEXT GENERATION: AMELIA’S STORY
	The 2024-25 Call It Out Annual Report provides vital evidence as numbers and percentages, however behind every data point there is a person. This year we were honored to have Amelia Whyman, a proud Malyangapa and Wankumarra woman, speaking about issues of racism and key themes arising in this year’s Report. A young leader in her own right who shared her lived experiences of racism, Amelia’s story reflects many young peoples’ experiences of ‘being watched’, feeling ‘unwanted’ or being ‘shut down’ in spaces where they should feel safe, have a sense of belonging, and be heard.

	In Amelia’s own words:
	“I’m one of those people who will call racism out as it happens – if I can. Sometimes I call it out, and sometimes I don’t because I get really scared. Even online. It’s not always worth taking someone on who is a racist, you can’t really change their thoughts. It can bring back all that trauma from generations - because stories get passed down, especially the racist incidents. You can experience pain that is passed down from your ancestors.”
	“I do want to make a change. In a workspace or school area or in any social interactions, I want for people to look at another person and think they are just another person, I don’t need to say anything about their cultural background. And that people don’t offend each other, where they see each other as equals.”
	Amelia’s story is not just one story when it comes to First Nations children and young people who experience racism: it reflects what was shared in 26% of reports made to Call It Out Register this year. When First Nations young people feel unwanted in their own country, as shown in this year’s Report, it signifies the need for urgent action for change.
	We have only shared a small part of Amelia’s story here. To truly understand her story and learn from her experiences, we encourage you to read her powerful reflections in the full Report and watch her speak in the Webinar recording – both the Report and Webinar recording are available here: callitout.com.au/resources.
	Amelia’s full story provides the heartbeat for this year’s findings and explains why we cannot afford to stay silent any longer.
	UNDERSTANDING THE MAIN TYPES OF RACISM

	REMEMBER: ANYTHING CAN BE REPORTED
	Even though the above categories are used to help to understand the types of racism experienced, everything to do with how racism is experienced or felt can be reported to Call It Out.
	No official definition is needed and you do not need to be an expert or know the legal name for what happened. If it is racism to you it belongs on the Call It Out Register. No incident is too small – whether it is a vibe, comment or major incident every report is important and adds to our collective truth-telling.
	This is the fourth year that we are sharing stories from the Call It Out Register. We began in 2022 and every year, we collect and share real experiences to help us see what’s changing, what’s staying the same and to encourage positive action. We will keep doing this each year so we can understand what is happening over time and work together for change.
	WHO REPORTED THE RACISM?
	WHAT TYPES OF RACISM DID PEOPLE REPORT?
	WHO WERE THE PERPETRATORS OF RACISM?
	WHO WERE THE TARGETS OF RACISM?
	STORIES OF RACISM: SPACES AND PLACES
	UNDERSTANDING RESPONSES TO RACISM
	SOLUTIONS EMERGING FROM COMMUNITY VOICES
	ACT NOW – YOUR VOICE MATTERS


	CARING FOR YOURSELF AND OUR MOB
	Reading about and reporting racism can be distressing. If you are feeling the weight of the ‘hate vibe’ or the stress of your experiences, please reach out to these First Nations-led and specialist services:
	13YARN 24/7 crisis support line for First Nations people – run by mob, for mob P: 13 92 76 W: 13yarn.org.au
	BROTHER TO BROTHER 24/7 phone support for Aboriginal men – run by mob, for mob P: 1800 435 799 W: dardimunwurro.com.au/brother-to-brother-crisis-line
	KIDS HELPLINE If you are a young person needing someone to talk to P: 1800 55 1800 W: kidshelpline.com.au
	Your local legal and community support services
	For more services visit: callitout.com.au/support
	A FINAL MESSAGE OF STRENGTH



